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Borges, Juan (MNPD)

From: Martha Melson [martha.nelson@fcsnashville.org]
Sent: Wednesday, August 09, 2006 3:10 PM

To: Borges, Juan (MNPD); Donna Humbert; TICCA
Ce: Leah Smith; Louise Burgess; Laura Durham
Subject: many, many thanks

Importance: High

Juan, Donna, Loni, Jonathan and TICCA-all:

| have never been so happy with a team effort in telling the story of TICCA and its incredible work as | was today.
The face you put on the work with children and caregivers was so real, and so compassionate. And | think we all
were in awe of the grace, charm, realness, and thankfulness of the three clients who spoke so eloguently and
from the heart about what your work has done in their lives. | start to tear up just thinking about it.

And Juan (and please than Capt. Baker!) you were just outstanding. Your knowledge, experience, compassion
and commitment to your work and our organization is evident in everything you do. Thank you so much for your
work on this.

| have had so many indelible and deeply moving experiences at Family & Children’s Service in the last 2+ years,
and | can honestly say, today was one of the times when everything was so well done, and so truly heartfelt and
professional, that | will not forget it, ever.

Regardless of the outcome, this process and the tremendous outcomes and changed lives you have helped to
produce in the past 10 years wins every award in my heart. Thank you for your work, your compassion, and your
achievements.

Love,

Martha
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