October 2, 2003

Metro Police

South Station

5101 Harding Place
Nashville, TN 372114100

Dear Officers Borges and Pachciaiz,

Apparently during our absence at 5628 South Hillview in Oak Hill last week there was a
breech in our security. Everyone who has security often worries about what in fact
happens in a situation like this when no one is close enough to investigate for themself.

We are very relieved and grateful to you, the officers who responded and secured the
premises. Everything from what we can tell is in good order. All of us know that our
systems are only as good as the force that backs it up and to this end we feel like we are
in good hands.

Thank you both very much for handling this situation.

Sincerely,
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On Monday while coming home from school, my car stopped on
the interstate when I ran out of gas. Immediately an officer
pulled up behind me, and I was grateful to see him, I began to
get out of my car. He told me to please get back into my car
for my safety. I wasn't thinking at all, and I returned to my
car.

The officer called TDOT, and they helped me get my car to the
right side of the road. While on the side of the road the officer
asked me if I was okay. He was very professional, polite and
caring, and he made me feel so safe with his concern for my
safety,

I called my daughter, and the officer took me to meet her. This
officer was my Hero, and I need to let the Police Chief know
that this officer should not go unnoticed. These are the kind of
officers who make women, like me, who break down in the
middle of the interstate feel safe and important. Please thank
Officer Juan Borges for caring about me and my safety.
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Capt. Rick Lankford
Metro Police

5101 Harding Place
Nashville, TN 37211

November 7, 2003
Dear Capt. Lankford,

My father died suddenly and unexpecledly oulside his home (1111 Baltery Lane)
on Saturday, November 1. My mother was home alone at the time and found his

body. Unable to reach me, she called 911.

From that time on we received the most prompt, kind, courteous, respectful, and
professional help imaginable. During the next very difficult hours the
ambulance staff, Metro police, medical examiner, and transport personnel made
extra efforts to be helpful and supportive. I would like to thank officers Kim
Laymance, Tony Turner, Juan Borges, and the others whose names I do not
know.

The job of the police is surely one of the most difficult in the world. Only human,
officers do make mistakes sometimes, but much more often they perform
valiantly as first responders in the direst situations. Only when you need them
do you really appreciate the extraordinary work that they do.

My mother and I extend our eternal gratitude to those who made a terrible time
bearable.

T Lo [Bactitede

F. Lynne Bachleda
7131 New Hope Rd.
Fairview, TN 37062

799-1010
bachleda@bellsouth.net

cc: The Tennessean
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Borges, Juan (MNPD)

From: Lankford, Rick (MNPD}

Sent:  Thursday, July 13, 2006 9:48 AM
To: Borges, Juan (MNPD)

Subject: FW: Juan Borges

THANKS.

From: Stephens, Suzanne (MNPD)

Sent: Thursday, July 13, 2006 8:18 AM

To: Lankford, Rick (MNPD)

Cc: Taylor, Chris (MNFD); Blackwell, Chris (MNPD)
Subject: Juan Borges

Commander,

| just wanted to take a minute of your time to let you know how much | appreciated Juan Borges assistance
yesterday with the rape of a child investigation. | know he has a busy schedule but he stopped what he was
doing to come to the office and assist in the interview and collection of evidence from the suspect. He also
made several phone calls for me to people who could have had information pertaining to the case. Thanks to his
help 1 will be charging the suspect with 3 counts of rape of a child.

| really appreciate the fact that he never complained about helping, was very thorough in his work and did not
try to rush through it.

The original call started at the Country Living Trailer Park, the crime scene was an apartment on Apache Trail.
| called Officer Borges because this case is in South. 06-384275.

Thank you. Suzanne Stephens

7/13/2006






